
 

 

Limited Warranty  
 

Limited warranty: Our Limited Warranty covers factory defects in material and workmanship 

on furniture and frames for the periods listed below. Replacements are not available. Instead, 

River City Casual will issue a credit for the approved warranty item. 

➢ 10 Year Structural Warranty: This warranty covers structural failure of frames, such as 

broken tubes or welds within 10 years from original date of purchase.  

➢ 2 Year Wicker Warranty: This warranty covers peeling, blistering, or cracking of the 

wicker within 2 years from the original date of purchase.  

➢ 2 Year Aluminum Finish Warranty: This warranty covers peeling, blistering, or cracking 

of the aluminum finish within 2 years from the original date of purchase. 

➢ 1 Year Cushion Warranty: This warranty covers defects in the craftsmanship of cushions 

for a period of 1 year from the original date of purchase. 

Limited warranty coverage period: The original date of purchase (when the warranty period 

starts) is the date the end consumer purchased the furniture. If written proof of original 

purchase by the consumer cannot be provided, then the original date of purchase is the dealer 

invoice date.  

Warranty exclusions: The Limited Warranty does not include: product failure resulting from 

improper care or unreasonable use, careless unwrapping of furniture, neglect or abuse, acts of 

nature, rust seepage or bleeding, rust and/or oxidation of frame resulting in exposed metals 

that have been scratched/chipped, surface rust from stainless steel components, fading of 

fabrics, mildew, damage by harsh or abrasive cleaners/lotions, glass breakage, owner’s 

modification, improper/lack of maintenance and care, normal wear & tear, freight damage, or 

flattening/compression of cushions.   


